
Improve your network by upgrading your DOCSIS 2.0 equipment  

 

With the growing needs for networking, broadband service providers are encouraging that all 

subscribers with DOCSIS 2.0 devices update to DOCSIS 3.x devices. DOCSIS 3.x devices offer much 

higher download and upload speeds, with lower latency. Even if you want to keep your current plan 

(please check with your specific provider for support), having an updated device can ensure that you 

are ready to easily update anytime to a higher speed. 

 

Services may be discontinued on DOCSIS 2.0 devices in the near future and according to your 

service provider’s timeline. 

 

Not sure if your equipment is a DOCSIS 2.0 model? Below is the list of ARRIS DOCSIS 2.0 devices: 

Cable Modems SB5100 SB5101 SB5101U SB5101N SB5120 SB6182 D5001 

Cable Gateways SBG940 SBG941 SBG900 SBG901 SBG1000   

Voice Modem SBV5220       

 

If you have one of these devices, you may be eligible for an upgrade at a discount.  

Cable Modems SB6190 (DOCSIS 3.0) SB8200 (DOCSIS 3.1) 

Cable Gateways SBG10 (DOCSIS 3.0) SBG8300 (DOCSIS 3.1) 

Voice Modem T25 (DOCSIS 3.1 - for Xfinity 
customers only)  

 

CommScope is offering a discounted portfolio to get you up and running. And with our Mobile App, 

the transition is painless! Upgrade to the latest modem technology for faster, more reliable internet 

speeds.  

 

Click here to start gaming, streaming, and surfing faster! 

 

 

http://shop.surfboard.com/docsis2upgrade

